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We appreciate all opportunities to grow and improve our service and therefore we take 
any concerns or complaints very seriously. If you wish to express a concern or make a 
complaint, you can do so in a number of ways. In person, come and have a chat, by phone, 
email or in writing. 

Note:  Although we note the Ministry of Education at the bottom of this page, you are free 
to contact them at any time if you have concerns or complaints. 

 In the first instance we ask that you talk to us directly at <service>. 

<Name> 
Head Teacher/Centre Manager 
Phone:  
Email:  

If you are not satisfied with this option or feel that your concern or complaint has not 
been resolved, you should address the matter to Kaitiaki Kindergartens Head Office. 

Professional Practice Leaders: 
Wendy O’Brien  
Phone: (09) 479 5869 
Email: wendy@kaitiakikindergartens.org.nz 

Deborah Wansbrough 
Phone: (09) 479 5869 
Email: deborah@kaitiakikindergartens.org.nz 

General Manager 
Tara Solomon 
Phone: (09) 479 5869 
Email: tara@kaitiakikindergartens.org.nz  

If after this process, you continue to feel that your concern or complaint has not 
been effectively resolved you should address the matter to  

The Ministry of Education 
Phone: (09) 632 9400  

For more information about what to do if you have a concern or complaint, go to: 
https://parents.education.govt.nz/early-learning/rights-and-responsibilities/complaints-
about-your-early-childhood-education-service/ 
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